




















































































































































MOBERLY AREA COMMUNITY COLLEGE 
SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS 

YEAR ENDED JUNE 30, 2024 

 

United States Department of Education 

Moberly Area Community College respectfully submits the following summary schedule of prior audit 
findings for the year ended June 30, 2024. 

Audit period: July 1, 2023 � June 30, 2024 

The findings from the prior audit�s schedule of findings and questioned costs are discussed below. The 
findings are numbered consistently with the numbers assigned in the prior year.  

FINDINGS�FINANCIAL STATEMENT AUDIT  

There were no financial statement findings in the prior year. 
 

FINDINGS� FEDERAL AWARD PROGRAMS AUDITS  

 
2023 � 001 Common Origination and Disbursement 

Condition: CLA noted 1 out of 40 COD disbursements tested, were not reported within the required 15 
days to COD. 
 
Status: Corrective Action was taken. 
 
2023 � 002 Return of Title IV funds 

Condition: During testing of Return of Title IV funds, the College did not return Title IV funds within 45- 

days of the College's determination date. 

Status: See current year finding 2024-001. 

Reason for finding�s recurrence: Refer to Corrective Action Plan.  

Corrective Action: Our Registrar, Deans, and Vice President for Instruction will provide reminders of our 
policy with our faculty each semester.  In the event that a faculty member does not comply with the 
attendance policy, their Dean will take disciplinary action.   

 
2023 � 003 National Student Loan Data System 

Condition: During our testing of 40 students, we noted student enrollment status changes were not 

properly reported or updated during the Spring 2023 term. 

Status: See current year finding 2024-003. 

Reason for finding�s recurrence: Refer to Corrective Action Plan.  

Corrective Action: � The Registrar will review data in J1 and submit enrollment records to NSC each 
month.  
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� The Registrar will also work with the Director of Administrative Computing to ensure program 
information and other vital data are reported correctly.  

� After the enrollment file is accepted by NSC, MACC will review correct enrollment information in 
NSLDS for all students who have withdrawn from all classes and/or have had an R2T4 calculation, for 
accuracy.   

o The Registrar, or designee, will review the data in NSC.   

o The Director of Financial Aid, or designee, will review the data in NSLDS.   

� Discrepancies will be addressed between the Registrar and Financial Aid Offices immediately; and 
will utilize the Director of Administrative Computing to assist with configuration changes and data clean-
up.    

� The records will be maintained in a designated Teams folder.   

 

If the United States Department of Education has questions regarding this schedule, please call Susan 
Spencer at 660-263-4100 ext. 11274.  

 



MOBERLY AREA COMMUNITY COLLEGE 
CORRECTIVE ACTION PLAN 
YEAR ENDED JUNE 30, 2024 

2024 001: Return of Federal Funds

Context: During our testing of 40 student�s R2T4 calculations, we noted 3 with refunds that
were not returned within the 45 day requirement.

Cause: The college has not implemented precise controls to ensure timely return of funds
related to withdrawals.

View of the responsible official: MACC is an attendance taking institution and our regular
practice requires review of attendance records two to three times per week. When the
Financial Aid Office discovers students have withdrawn from classes, we review and calculate
an R2T4 when required � usually within 1 5 days from the date it is discovered. This finding of a
�late return� is due to a faculty member dropping a student outside of the dates required by
our attendance policy. I would like to note that the R2T4 was performed timely and accurately
as soon as the drop was identified.

Action taken in response to finding: The issue was reported to the President, Vice Presidents,
and Deans; as a result, the faculty were addressed and reminded of the importance to comply
with the college�s attendance policy.

Name(s) of the contact person(s) responsible for corrective action: Amy Hager

Planned completion date for corrective action plan: Our Registrar, Deans, and Vice President
for Instruction will provide reminders of our policy with our faculty each semester. In the event
that a faculty member does not comply with the attendance policy, their Dean will take
disciplinary action.



2024 002: Eligibility

Cause: During our testing, we identified that the College�s internal control policies were not
effectively designed to ensure funds are disbursed to eligible students.

Context: During inquiries with management, the College identified four students that were
awarded and disbursed Pell, SEOG, and Direct Loans, who were subsequently determined to be
ineligible for the programs.

View of the responsible official: MACC does not agree with this finding. MACC has many
measures in place to ensure funds are disbursed to eligible students, including verifying identity
when enrolling degree seeking students in classes each semester and reviewing high school
completion status with a high school transcript, as well as reviewing ISIRs, and other
documentation to determine eligibility for federal student aid.

While preparing disbursements for fall 2024, the Financial Aid Office identified some odd
entries on some ISIRs, which prompted us to review various patterns in admissions documents.
MACC believes the students in question may be cases of stolen identities. However, this is only
suspicion at this time because when the students in question enrolled in the summer 2024
semester they provided identification, submitted high school transcripts from valid high
schools, completed FAFSAs which resulted with valid ISIRs (in one case the student submitted
Verification (V4) documentation), submitted loan data sheets and completed entrance
counseling via Zoom.

The students in question were referred to the Office of Inspector General at the U. S.
Department of Education on 10/15/2024; no follow up has been received from OIG as of
01/15/2025. MACC has also discussed this case with Kathy Feith, Region 7 Branch Chief, of the
U. S. Department of Education, Federal Student Aid.

During an interview with an auditor from CLA, MACC disclosed the situation described above to
the auditor when questioned about any potential fraud cases.

MACC firmly believes all internal control policies were followed to ensure funds were disbursed
to eligible students. At the time of disbursement, there was no indication these students were
not eligible. As noted above, the OIG has not determined that these are in fact ineligible
students; therefore, MACC does not believe it should return funds based on suspicion of
ineligibility.

As a result of these findings, MACC has added new steps to provide an additional layer of
protection, including verifying images of state drivers licenses or other forms of identity, and
development of guidelines for staff to follow if they have any suspicion of fraud.

Name(s) of the contact person(s) responsible for corrective action: Amy Hager



Planned completion date for corrective action plan: We expect the plan will be an ongoing
effort to ensure compliance.



2004 003: National Student Loan Data System

Condition: The college did not properly report student enrollment changes for students who
received federal student aid to NSLDS.

Context: During testing of 60 students, 15 students were enrollment changes submitted past 60
days, 6 students had incorrect effective dates on campus enrollment, 5 were not certified at
least every 60 days, 6 had program enrollment effective dates that did not match institutional
records, 4 had incorrect program enrollment statuses, and 4 had incorrect program begin
dates.

Cause: The College did not have proper procedures in place to verify students� status in NSLDS
matched the institutions records in a timely manner.

View of responsible official:

MACC believes some of the current audit finding may be attributed to the SIS system
implemented in November 2022; and these finding occurred before we implemented
our Corrective Action Plan, which we have faithfully followed every month. As noted
below, our CAP is a process in which we review enrollment records reported to NSLDS
and update, if needed. Supporting documentation and verification of the work that has
been done this past year can be provided, if needed.

As a result of the continued commitment to submit correct data from our system to
NSLDS every month, this fall MACC paid more than $12,000 to our software vendor
(Jenzabar) for enhancements needed to collect, retain and report enrollment data.

 Jenzabar created and installed a custom process to update the NSC status start date
and NSC program status start date to the Last Date of Attendance. We began
running this custom process with the November 2024 NSC enrollment file.
Jenzabar created and installed a custom process to update program begin dates for
students returning to the same program to the original program begin date. We
have implemented this as a scheduled process beginning December 2024.

We are confident future reviews of our NSLDS enrollment reporting records will reflect
greater accuracy.

MACC would like to note, although the auditors are noting several students with
effective date issues and failure to report students timely, we have evidence of student
records being exported from our system every month and recorded in the Program
Certification Details within NSLDS, but the data is not found in the Program Enrollment
Effective Date area of NSLDS. We acknowledge the data must be in both areas of NSLDS,
but we believe there is evidence that we submitted our records as required. We are
hopeful the new enhancements will correct this issue.



As disclosed in our audit response for 2022 2023, the corrective action plan has been slightly
altered, but continues:

 The Registrar will review data in J1 and submit enrollment records to NSC each month.
The Registrar will also work with the Director of Administrative Computing to ensure
program information and other vital data are reported correctly.

 After the enrollment file is accepted by NSC, MACC will review correct enrollment
information in NSLDS for all students who have withdrawn from all classes and/or have
had an R2T4 calculation, for accuracy.

o The Registrar, or designee, will review the data in NSC.
o The Director of Financial Aid, or designee, will review the data in NSLDS.

Discrepancies will be addressed between the Registrar and Financial Aid Offices
immediately; and will utilize the Director of Administrative Computing to assist with
configuration changes and data clean up.

 The records will be maintained in a designated Teams folder.

Name(s) of the contact person(s) responsible for corrective action: Amy Hager and Amy See
(Registrar).

Planned completion date for corrective action plan: We expect the plan will be an ongoing
effort to ensure compliance.


